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SERVICE CHARACTERISTICS

|  AGAP Express Worldwide

|  AGAP Express Envelope

|  AGAP Economy Select

WARSZAWA (48 22) 334 64 64 |  607 07 47 47

KRAKÓW
KATOWICE (48 12) 410 20 40 |  605 192 102

POZNAŃ (48 61) 8 265 000 |  605 192 100

WROCŁAW 605 192 101

GDAŃSK
SOPOT 605 192 105
GDYNIA

EKSPORT

|  AGAP Express Worldwide Import 

|  AGAP Express Worldwide Import 3rd Country

|  AGAP Economy Select Import 

|  AGAP Economy Select Import 3rd Country

AGAP BRANCHES            CUSTOMER SERVICE OFFICE

IMPORT



AGAP SERVICES

* A consignment is considered unacceptable for transport if it is incorrectly packed or is without packaging, or if transporting the consignment would involve a risk of damage 
to the equipment, other consignments or injury to staff. AGAP in such cases reserves the right not to accept or to return the consignment to the Sender.

* Shipments sent on an import account within a single country will be invoiced at the AGAP Express Worldwide Import 3rd Country price list without discount.

AGAP Express Worldwide AGAP Express Envelope AGAP Economy Select

Description of service Delivery by the end of the next 
possible business day

Delivery within a specified number 
of days, before the end of 
the working day

EXPORT
IMPORT

AGAP Express Worldwide
The service allows shipments of up to 3,000 kg containing items up to 70 kg to be delivered by the end of the business day, worldwide.

AGAP Express Envelope
International delivery of lightweight document shipments – up to 300 grams – door-to-door at the end of the next possible business day.

AGAP Economy Select
Reliable, economical, European-wide road service. Includes the sending of single parcels, multi-piece shipments or pallets within Europe.

EXPORT

AGAP's import services allow shipments to be brought in from more than 220 countries and territories around the world. What is more, 
customers, such as those in Poland, can order shipments from China not only to Poland but also to other locations. We call this shipping 
to third countries.

AGAP Express Worldwide Import 
With this service, we pick up shipments from 220 countries and deliver overnight or on the first possible working day.

AGAP Express Worldwide Import 3rd Country
AGAP Economy Select Import 3rd Country
If you need to send a parcel between two countries or within one country* (applies to AGAP Express Worldwide Import 3rd Country only), 
excluding transshipment in Poland, the AGAP customer has the option of using the 3rd Country option.

AGAP Economy Select Import 
A reliable, economical, European-wide road service. Allows you to import single parcels, multi-piece shipments or pallets within Europe.

IMPORT

Maximum weight of the item 
(not on a pallet)

Maximum number of items 
per consignment

Maximum dimension of the item 
(length x width x height)*

70 kg

99

120 x 80 x 80 cm 120 x 80 x 80 cm32 x 24 cm

Maximum dimension of the pallet 
(length x width x height)*

300 x 200 x 160 cm 300 x 200 x 160 cmpallets are not accepted

1 99

Maximum weight of a pallet 1000 kg pallets are not accepted 1000 kg

70 kg0.3 kg

Maximum weight of the consignment <3000 kg <1000 kg0.3 kg

3

Delivery by the end of the next 
possible business day



AGAP SERVICES ADDITIONAL

AGAP offers a wide range of additional services thus providing customers with flexible solutions from which to choose the one best 
suited to their needs:

 Delivery Service by 9:00 (10:30 to the USA)
 Delivery Service by 12:00
 Shipment Insurance
 Extended Liability
 GoGreen Plus
 Verbal Notification
 Proof of Delivery (POD)
 Electronic Proof of Delivery (ePOD)
 Residential Address
 Duty Tax Paid (DTP)
 Saturday Pickup
 Saturday Delivery
 Neutral Delivery

ADDITIONAL SERVICES

We provide a wide range of customs clearance support for standard and non routine customs clearance. We support the clearance 
process by acting in accordance with local laws and regulations and ensure smooth customs clearance of your shipments, which will 
reach the Consignee as quickly as possible. 

 Non-Routine Entry
 Duty Tax Processing: Account Customers
 Duty Tax Processing: Non-Account Customers
 Clearance Processing
 Clearance Authorization
 Multiline Entry Clearance
 Bonded Transit
 Post Clearance Modification

CUSTOMS SERVICES

 Change of Billing
 eInvoice
 Packaging
 Dedicated Delivery
 Hold for Collection
 Dedicated Pickup
 Direct Signature
 Adult Signature
 No Signature Required
 Verified Delivery
 Paperless Trade
 Leave with Neighbor

With a view to maintaining a high level of service, in some cases AGAP charges additional fees.

 Fuel Surcharge
 Category B Biological Materials (UN3373)
 Dry Ice (UN1845)
 Lithium-ion Batteries (section II, PI966)
 Lithium-ion Batteries (section II, PI967)
 Lithium-metal Batteries (section II, PI969)
 Lithium-metal Batteries (section II, PI970)
 ID 8000 Consumer Goods
 Dangerous Goods
 Not Restricted Dangerous Goods
 ADR Load Exemptions
 Dangerous Goods in Excepted Quantities (EQ)

SURCHARGES

 Dangerous Goods in Limited Quantities (LQ)
 Non Stackable Pallet
 Oversized Piece
 Overweight Piece
 Remote Area Service
 Elevated Risk
 Restricted Destination
 Address Correction
 Data Entry
 Emergency Situations
 Demand Surcharge

 Physical Intervention
 Bonded Storage
 Permits and Licenses
 Preferential Origin
 Broker Notification
 Release to Broker
 Export Declaration
 Temporary Import Export

All service definitions and information on surcharges and customs services are available from AGAP. Please contact AGAP Customer Service. 4



AGAP SERVICES SHIPMENT
PREPARATION

 Please weigh and measure your consignment.
 When calculating the price of a consignment, we calculate the weight of each consignment item using a higher weight: actual or volumetric.

To calculate the volumetric weight of a shipment item, multiply its length (by its height (and then by its width (and divide the result by 5,000. 
This is a standard method, in accordance with IATA (International Air Transport Association) guidelines. The sum of the weights of the 
elements of the shipment (whichever is greater) is the weight of the entire shipment, according to which the transport costs will be calculated.

 Each element of the shipment may be weighed and/or measured again by AGAP to confirm the calculation.

WEIGHT OF THE CONSIGNMENT

 A commercial or proforma invoice is required when sending non documentary shipments to countries and territories outside the country
of origin or customs union. It is essentially a declaration containing all the details of the transaction and is used by customs to assess
whether duty or tax should be paid.

 A commercial invoice is issued if the goods are part of a commercial transaction or are intended for resale.
 A proforma invoice is issued when goods of no commercial value are shipped (e.g.: samples).

DOCUMENTATION REQUIRED: INVOICE

Proper packaging and labelling of shipments is important to ensure their safe transport within the AGAP global network. 

 If envelopes or boxes are reused, please ensure that old labels and markings are removed.
 The waybill should be securely affixed to each item in the shipment. It is a sort of airline ticket for the shipment – its loss or separation

will result in delivery delays.
 The barcodes on the waybill are scanned multiple times during the transportation of the shipment. Please ensure that the code is flat,

with nothing stuck to it or obscured by film or tape.
 The waybill should be placed on the top or side of the parcel, taking care not to overlap the corners or edges of the box.
 Use suitable protective packaging for fragile or sensitive items and place it as far away from the corners of the box as possible.
 Please take care when packing sharp items – they should not be able to damage the packaging.
 All individual items weighing over 70 kg should be placed on a pallet. In the case of a multi-piece shipment, it is not necessary to put

the individual items on a pallet if their weight does not exceed 70 kg.
E.g.: a consignment of four pieces of 25 kg does not need to be palletised.

PACKING OF THE CONSIGNMENT

Please contact AGAP Customer Service Office.

ADDITIONAL SERVICES

 All shipments sent from AGAP must have a fully completed consignment note or label securely affixed to each item. This will ensure that
the consignment travels effectively through the AGAP network. Each letter or label is individually numbered to make it easier to track
the shipment from collection to delivery.

 The shipment may also need to be accompanied by customs documentation such as a commercial invoice or proforma, as well as
additional documents depending on the contents and value of the shipment and the destination country.

DOCUMENTATION REQUIRED: WAYBILL

To check information for international services please contact the AGAP Customer Service Office. 5



AGAP EXPRESS
9:00COUNTRY / TERRITORY CODE ZONE AGAP EXPRESS

12:00
AGAP EXPRESS
WORLDWIDE IMPORTS AGAP ECONOMY 

SELECT
AGAP ECONOMY 
SELECT IMPORT

 Afghanistan  AF  7    
 Albania  AL  4    
 Algeria  DZ  7    
 Andorra  AD  4    
 Angola  AO  7    
 Anguilla  AI  7    
 Antigua and Barbuda  AG  7    
 Saudi Arabia  SA  6     
 Argentina  AR  7    
 Armenia  AM  6    
 Aruba  AW  7    
 Australia  AU  7    
 Austria  AT  2      
 Azerbaijan  AZ  6    
 Bahamas  BS  7    
 Bahrain  BH  6    
 Bangladesh  BD  7    
 Barbados  BB  7     
 Belgium  BE  2       
 Belize  BZ  7    
 Benin  BJ  7    
 Bermuda  BM  7     
 Bhutan  BT  7    
 Belarus  BY  7    *  *
 Bolivia  BO  7    
 Bonaire  XB  7    
 Bosnia and Herzegovina  BA  4    
 Botswana  BW  7     
 Brazil  BR  7    
 Brunei Darussalam  BN  7    
 Bulgaria  BG  3      
 Burkina Faso  BF  7    
 Burundi  BI  7    
 Chile  CL  7    
 China  CN  6    
 Croatia  HR  3      
 Curacao  XC  7    
 Cyprus  CY  3    
 Chad  TD  7    
 Republic of Montenegro  ME  4    
 Czech Republic  CZ  1      
 Denmark  DK  3      
 Dominica  DM  7    
 Dominican Republic  DO  7    
 Djibouti  DJ  7    
 Egypt  EG  7    
 Equador  EC  7    
 Eritrea  ER  7    
 Estonia  EE  3      
 Ethiopia  ET  7    
 Falkland Islands (Malvinas)  FK  7    
 Fiji  FJ  7    
 Philippines  PH  7     
 Finland  FI  3      
 France  FR  2      
 Gabon  GA  7    
 Gambia  GM  7    
 Ghana  GH  7    
 Gibraltar  GI  4    

Time Definite Services Day Definite Services

AGAP 

* Service temporarily suspended

SERVICE CAPABILITY AND RATING ZONES
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AGAP EXPRESS
9:00COUNTRY / TERRITORY CODE ZONE AGAP EXPRESS

12:00
AGAP EXPRESS
WORLDWIDE IMPORTS AGAP ECONOMY 

SELECT
AGAP ECONOMY 
SELECT IMPORT

 Greece  GR  3      
 Grenada  GD  7     
 Greenland  GL  4    
 Georgia  GE  6    
 Guam   GU  7    
 Guernsey  GG  4    
 Guyana   GY  7    
 French Guyana   GF  7    
 Guadeloupe  GP  7    
 Guatemala  GT  7    
 Guinea Bissau  GW  7    
 Guinea Republic  GN  7    
 Equatorial Guinea  GQ  7    
 Haiti  HT  7    
 Spain  ES  3      
 Netherlands  NL  2      
 Honduras  HN  7    
 Hong Kong SAR China  HK  6    
 India  IN  6    
 Indonesia  ID  6    
 Iraq  IQ  7    
 Iran  IR  7    
 Ireland  IE  3      
 Iceland  IS  4    
 Israel  IL  4    
 Jamaica  JM  7    
 Japan  JP  6    
 Yemen  YE  7    
 Jersey  JE  4    
 Jordan  JO  6    
 Cayman Islands  KY  7    
 Cambodia  KH  7    
 Cameroon  CM  7    
 Canada  CA  5    
 Qatar  QA  6    
 Kazakhstan  KZ  7    
 Kenya  KE  7    
 Kyrgyzstan  KG  7    
 Kiribati  KI  7    
 Columbia  CO  7    
 Comoros  KM  7    
 Congo  CG  7    
 Congo, Democratic Republic of  CD  7    
 Korea, Republic of   KR  6    
 Korea, Democratic People’s Republic  KP  7    
 Kosovo  KV  4    
 Costa Rica  CR  7    
 Cuba  CU  7    
 Kuwait  KW  6    
 Lao People's Democratic Republic  LA  7    
 Lesotho  LS  7    
 Lebanon  LB  7    
 Liberia  LR  7    
 Libya  LY  7    
 Liechtenstein  LI  4      
 Lithuania  LT  3      
 Luxembourg  LU  2      
 Latvia  LV  3      
 Macedonia North  MK  4     

Time Definite Services Day Definite Services

AGAP SERVICE CAPABILITY AND RATING ZONES
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AGAP EXPRESS
9:00COUNTRY / TERRITORY CODE ZONE AGAP EXPRESS

12:00
AGAP EXPRESS
WORLDWIDE IMPORTS AGAP ECONOMY 

SELECT
AGAP ECONOMY 
SELECT IMPORT

 Madagascar  MG  7     
 Mayotte  YT  7    
 Macau SAR China  MO  7    
 Malawi  MW  7    
 Maldives  MV  7    
 Malaysia  MY  7    
 Mali  ML  7    
 Malta  MT  3    
 Morocco  MA  7    
 Martinique  MQ  7    
 Mauritania  MR  7    
 Mauritius  MU  7    
 Mexico  MX  5    
 Micronesia  FM  7    
 Moldova, Republic Of  MD  7    
 Monaco  MC  2      
 Mongolia  MN  7    
 Montserrat  MS  7    
 Mozambique  MZ  7    
 Myanmar (Birma)  MM  7    
 Namibia  NA  7    
 Nauru  NR  7    
 Nepal  NP  7    
 Nevis  XN  7    
 Germany  DE  1      
 Niger  NE  7    
 Nigeria  NG  7    
 Nicaragua  NI  7    
 Niue  NU  7    
 Norway  NO  4      
 New Caledonia  NC  7    
 New Zealand  NZ  7    
 Oman  OM  6    
 Pakistan  PK  7    
 Palau  PW  7    
 Panama  PA  7    
 Papua New Guinea  PG  7    
 Paraguay  PY  7    
 Peru  PE  7    
 Puerto Rico  PR  7    
 Portugal  PT  3      
 Cape Verde  CV  7    
 South Africa  ZA  7    
 Central African Republic  CF  7    
 Reunion  RE  7    
 Russian Federation  RU  7    *  *
 Rwanda  RW  7    
 Romania  RO  3      
 St. Barthelemy  XY  7    
 Saint Eustatius  XE  7    
 Saint Kitts and Nevis  KN  7    
 Saint Lucia  LC  7    
 St. Maarten  XM  7    
 Saint Vinncent and The Grenadines  VC  7    
 Commonwealth (No. Mariana Islands)  MP  7    
 El Salvador  SV  7    
 Samoa  WS  7    
 American Samoa   AS  7    
 San Marino  SM  4      

Time Definite Services Day Definite Services

* Service temporarily suspended

AGAP SERVICE CAPABILITY AND RATING ZONES
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AGAP EXPRESS
9:00COUNTRY / TERRITORY CODE ZONE AGAP EXPRESS

12:00
AGAP EXPRESS
WORLDWIDE IMPORTS AGAP ECONOMY 

SELECT
AGAP ECONOMY 
SELECT IMPORT

 Senegal  SN  7    
 Serbia, Republic Of  RS  4      
 Seychelles  SC  7    
 Sierra Leone  SL  7    
 Singapore  SG  6    
 Slovakia  SK  1      
 Slovenia  SI  3       
 Somalia  SO  7    
 Somaliland, Republic Of  XS  7    
 Sri Lanka  LK  7    
 United States  US  5 10:30   
 Eswatini  SZ  7    
 Sudan  SD  7    
 South Sudan  SS  7    
 Surinam  SR  7    
 Syria  SY  7    
 Switzerland  CH  4    
 Sweden  SE  3      
 Tajikistan  TJ  7    
 Tahiti  PF  7    
 Thailand  TH  6    
 Taiwan  TW  6    
 Tanzania, United Republic Of  TZ  7    
 Timor-Leste, D.R. of  TL  7    
 Togo  TG  7    
 Tonga  TO  7    
 Trinidad and Tobago  TT  7    
 Tunisia  TN  7    
 Türkiye  TR  4    
 Turkmenistan  TM  6    
 Turks and Caicos Islands  TC  7    
 Tuvalu  TV  7    
 Uganda  UG  7    
 Ukraine  UA  6    
 Urugwaj  UY  7    
 Uzbekistan  UZ  7    
 Vanuatu  VU  7    
 Vatican  VA  3    
 Venezuela  VE  7    
 Hungary  HU  3      
 United Kingdom  GB  4      
 Vietnam  VN  6    
 Italy  IT  2      
 Cote d’Ivoire  CI  7    
 Saint Helena  SH  7    
 Cook Islands  CK  7    
 Virgin Islands (British)   VG  7    
 Virgin Islands (U.S.)  VI  7    
 Canary Islands  IC  4    
 Marshall Islands  MH  7    
 Faroe Islands  FO  4    
 Solomon Islands  SB  7    
 Sao Tome and Principe  ST  7    
 Zambia  ZM  7    
 Zimbabwe  ZW  7    
 United Arab Emirates  AE  6    

Time Definite Services Day Definite Services

AGAP SERVICE CAPABILITY AND RATING ZONES
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AGAP EXPRESS WORLDWIDE IMPORT 3rd COUNTRY

COUNTRY / TERRITORY COUNTRY / TERRITORY COUNTRY / TERRITORY COUNTRY / TERRITORYZONE ZONE ZONE ZONE

Afghanistan  ROW Dominican Republic AM2 Liberia ROW Saudi Arabia MA1
Albania  EU3 Ecuador AM3 Libya  ROW Senegal ROW
Algeria  ROW Egypt ROW Liechenstein EU3 Serbia, Republic of EU3
American Samoa AM2 El Salvador AM2 Lithuania EU2 Seychelles ROW
Andorra  EU2 Eritrea ROW Luxembourg EU1 Sierra Leone ROW
Angola  ROW Estonia EU2 Macau SAR China AP1 Singapore AP1
Anguilla  AM2 Eswatini ROW Madagascar ROW Slovakia EU2
Antigua  AM2 Ethiopia ROW Malawi ROW Slovenia EU2
Argentina AM3 Falkland Islands ROW Malaysia AP1 Solomon Islands ROW
Armenia ROW Faroe Islands EU3 Maldives ROW Somalia ROW
Aruba AM2 Fiji ROW Mali ROW Somaliland, Rep. of (North Somalia) ROW
Australia AP2 Finland EU2 Malta EU2 South Africa MA1
Austria EU1 France EU1 Marshall Islands AM2 South Sudan ROW
Azerbaijan ROW French Guiana AM3 Martinique AM2 Spain EU1
Bahamas AM2 Gabon ROW Mauritania ROW Sri Lanka AP2
Bahrain MA1 Gambia ROW Mauritius ROW St. Barthelemy AM2
Bangladesh AP2 Georgia ROW Mayotte ROW St. Eustatius AM2
Barbados AM2 Germany EU1 Mexico AM1 St. Helena ROW
Belarus ROW Ghana ROW Micronesia, Federated States of ROW St. Kitts AM2
Belgium EU1 Gibraltar EU3 Moldova, Republic of ROW St. Lucia AM2
Belize AM2 Greece EU2 Monaco EU1 St. Maarten AM2
Benin ROW Greenland EU3 Mongolia ROW St. Vincent AM2
Bermuda AM2 Grenada AM2 Montenegro, Republic of EU3 Sudan ROW
Bhutan ROW Guadeloupe AM2 Montserrat AM2 Suriname AM3
Bolivia AM3 Guam AM2 Morocco ROW Sweden EU2
Bonaire AM2 Guatemala AM2 Mozambique ROW Switzerland EU3
Bosnia and Herzegovina EU3 Guernsey EU3 Myanmar ROW Syria ROW
Botswana ROW Guinea Republic ROW Namibia ROW Tahiti ROW
Brazil AM3 Guinea-Bissau ROW Nauru, Republic of ROW Taiwan AP1
Brunei ROW Guinea-Equatorial ROW Nepal ROW Tanzania ROW
Bulgaria EU2 Guyana (British) AM3 Netherlands, The EU1 Thailand  AP1
Burkina Faso ROW Haiti AM2 Nevis AM2 Timor-Leste  ROW
Burundi ROW Honduras AM2 New Caledonia  ROW Togo  ROW
Cambodia ROW Hong Kong SAR China AP1 New Zealand AP2 Tonga  ROW
Cameroon ROW Hungary EU2 Nicaragua AM2 Trinidad and Tobago  AM2
Canada AM1 Iceland EU3 Niger ROW Tunisia  ROW
Canary Islands, The EU3 India AP2 Nigeria ROW Türkiye  EU3
Cape Verde ROW Indonesia AP2 Niue ROW Turkmenistan ROW
Cayman Islands AM2 Iran (Islamic Republic of) ROW North Macedonia EU3 Turks and Caicos Islands AM2
Central African Republic ROW Iraq ROW Norway EU3 Tuvalu ROW
Chad ROW Ireland, Republic of EU1 Oman MA1 Uganda ROW
Chile AM3 Israel EU3 Pakistan ROW Ukraine ROW
China, People’s Republic AP1 Italy EU1 Palau AM2 United Arab Emirates MA1
Colombia AM3 Jamaica AM2 Panama AM2 United Kingdom EU2
Commonwealth No. Mariana Islands AM2 Japan AP1 Papua New Guinea ROW United States of America AM1
Comoros ROW Jersey EU3 Paraguay AM3 Uruguay  AM3
Congo ROW Jordan ROW Peru AM3 Uzbekistan  ROW
Congo, The Democratic Republic of ROW Kazakhstan ROW Philippines, The AP2 Vanuatu  ROW
Cook Islands ROW Kenya ROW Poland EU2 Vatican City  EU1
Costa Rica AM2 Kiribati ROW Portugal EU1 Venezuela  AM3
Cote d’Ivoire ROW Korea, Republic of (South Korea) AP1 Puerto Rico AM2 Vietnam  AP2
Croatia EU2 Korea, the D.P.R. of (North Korea) ROW Qatar MA1 Virgin Islands (British)  AM2
Cuba AM2 Kosovo ROW Reunion, Island of ROW Virgin Islands (US)  AM2
Curacao AM2 Kuwait MA1 Romania EU2 Yemen, Republic of  ROW
Cyprus EU2 Kyrgyzstan ROW Russian Federation, The ROW Zambia  ROW
Czech Republic, The EU2 Lao People’s Democratic Republic ROW Rwanda ROW Zimbabwe ROW
Denmark EU2 Latvia EU2 Samoa ROW 
Djibouti ROW Lebanon ROW San Marino EU1
Dominica AM2 Lesotho ROW Sao Tome and Principe ROW

10



AGAP EXPRESS WORLDWIDE IMPORT 3rd COUNTRY

DELIVERY ZONE 

EU1 1 2 3 4 5 4 5 6 4 6

EU2 2 2 3 5 5 5 6 6 4 6

EU3 3 3 3 5 6 6 6 6 5 7

AP1 5 6 6 3 4 4 7 7 6 8

AP2 6 6 7 3 4 7 8 8 6 8

AM1 4 5 6 3 6 3 5 5 7 8

AM2 5 6 7 6 8 4 5 6 7 8

AM3 5 6 6 6 8 5 5 5 7 8

MA1 5 5 5 5 5 7 7 7 4 7

ROW 5 5 7 7 7 7 8 8 7 8

EU1 EU2 EU3 AP1 AP2 AM1 AM2 AM3 MA1 ROW

11

SENDING ZONE 



AGAP EXPRESS WORLDWIDE

Additional service and/or surcharge and/or customs service and fuel surcharge must be added to the net basic fee. All charges are expressed in PLN and will be increased by value added tax 
at the appropriate rate. Rates are rounded up to the nearest 0.5 kg for shipments up to 10 kg, above to the nearest 1 kg. The weight of each item is rounded up to the nearest 0.5 kg.
AGAP will not accept for collection consignments for which the maximum combined weight of all items exceeds 3,000 kg or the weight of a consignment item exceeds 1,000 kg or 
the dimension of one side exceeds 300 cm in length and/or which do not meet AGAP's packaging standards. AGAP reserves the right to amend these restrictions with 30 days' notice. 
If any country leaves the European Union, AGAP reserves the right to change prices or zones with 30 days' notice. 
For special shipments weighing more than 40 kg, please contact AGAP Customer Service. 12

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6 ZONE 7

 0,5 535 582 623 631 632 680 707
 1 661 716 759 768 769 849 886
 1,5 776 844 893 903 904 1010 1056
 2 892 972 1027 1038 1040 1171 1225

 0,5 535 582 623 787 792 863 883
 1 661 716 759 925 944 1 031 1 066
 1,5 776 844 893 1 057 1 079 1 194 1 235
 2 892 972 1 027 1 189 1 215 1 356 1 404
 2,5 1 004 1 095 1 164 1 319 1 346 1 512 1 573
 3 1 105 1 219 1 294 1 444 1 472 1 654 1 728
 3,5 1 217 1 344 1 425 1 570 1 597 1 795 1 884
 4 1 319 1 468 1 555 1 695 1 723 1 937 2 040
 4,5 1 421 1 592 1 686 1 821 1 848 2 078 2 196
 5 1 523 1 717 1 816 1 946 1 974 2 220 2 351
 5,5 1 518 1 718 1 821 1 938 1 961 2 222 2 347
 6 1 580 1 795 1 904 2 014 2 035 2 321 2 445
 6,5 1 642 1 871 1 988 2 090 2 109 2 420 2 544
 7 1 704 1 948 2 072 2 166 2 182 2 519 2 642
 7,5 1 765 2 024 2 155 2 242 2 256 2 618 2 740
 8 1 827 2 101 2 239 2 318 2 330 2 717 2 838
 8,5 1 837 2 118 2 259 2 329 2 338 2 739 2 856
 9 1 897 2 192 2 340 2 402 2 409 2 835 2 952
 9,5 1 958 2 267 2 421 2 476 2 481 2 931 3 047
 10 2 018 2 341 2 503 2 550 2 553 3 027 3 142
 11 2 057 2 383 2 560 2 617 2 629 3 132 3 271
 12 2 096 2 424 2 617 2 684 2 705 3 238 3 400
 13 2 136 2 465 2 674 2 751 2 782 3 343 3 529
 14 2 175 2 506 2 732 2 819 2 858 3 448 3 658
 15 2 214 2 547 2 789 2 886 2 934 3 554 3 787
 16 2 253 2 589 2 846 2 953 3 010 3 659 3 915
 17 2 293 2 630 2 903 3 020 3 087 3 764 4 044
 18 2 332 2 671 2 961 3 087 3 163 3 870 4 173
 19 2 371 2 712 3 018 3 154 3 239 3 975 4 302
 20 2 411 2 753 3 075 3 221 3 315 4 080 4 431
 21 2 461 2 829 3 169 3 304 3 408 4 183 4 550
 22 2 512 2 905 3 263 3 387 3 500 4 287 4 670
 23 2 563 2 980 3 357 3 470 3 593 4 390 4 790
 24 2 614 3 056 3 451 3 553 3 685 4 493 4 909
 25 2 665 3 131 3 545 3 637 3 778 4 596 5 029
 26 2 690 3 147 3 537 3 617 3 833 4 611 5 076
 27 2 740 3 221 3 628 3 697 3 924 4 712 5 194
 28 2 790 3 295 3 720 3 778 4 016 4 813 5 312
 29 2 841 3 369 3 811 3 859 4 108 4 914 5 430
 30 2 891 3 444 3 902 3 940 4 199 5 015 5 548
 40 3 257 4 095 4 692 4 738 5 012 5 869 6 659
 50 3 623 4 747 5 483 5 535 5 824 6 723 7 770
 60 3 990 5 398 6 273 6 333 6 637 7 577 8 881
 70 4 356 6 050 7 063 7 131 7 450 8 431 9 993

over 30 kg 35 63 75 76 77 81 106
over 70 kg 59 80 101 103 105 116 124
over 300 kg 77 104 134 135 137 151 161

for each additional 1 kg 

Documents up to 2 kg not subject to customs clearance 

Non dutiable documents and parcels over 2 kg and subject to customs clearance 



Additional service and/or surcharge and/or customs service and fuel surcharge must be added to the net basic fee. 
All charges are expressed in PLN and will be increased by value added tax at the appropriate rate. 
If any country leaves the European Union, DHL reserves the right to change prices or zones with 30 days notice.

Additional service and/or surcharge and/or customs service and fuel surcharge must be added to the net basic fee. All charges are expressed in PLN and will be increased by value added tax 
at the appropriate rate. Rates are rounded up to the nearest 1 kg for shipments up to 70 kg, above to the nearest 5 kg. The weight of each item is rounded up to the nearest 1 kg.
AGAP will not accept for collection shipments for which the maximum combined weight of all items exceeds 1,000 kg or the weight of a shipment item exceeds 1,000 kg or the dimension 
of one side exceeds 300 cm in length and/or that do not meet AGAP's packaging standards. AGAP reserves the right to amend these restrictions with 30 days' notice.

If any country leaves the European Union, AGAP reserves the right to change prices or zones with 30 days' notice. 
For special shipments weighing more than 40 kg, please contact AGAP Customer Service.

AGAP ECONOMY SELECT

AGAP EXPRESS ENVELOPE

ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6 ZONE 7

 452 470 497 508 536 582 599

Envelopes up to 0.3kg  
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 1 418 449 479 500
 2 451 483 514 539
 3 504 539 573 601
 4 556 595 632 663
 5 609 650 691 724
 6 622 668 709 745
 7 635 685 727 765
 8 648 702 746 786
 9 727 792 840 886
 10 741 811 860 909
 11 746 814 868 913
 12 751 817 876 918
 13 755 821 884 922
 14 829 899 972 1 010
 15 834 903 981 1 015
 16 839 906 989 1 020
 17 844 910 998 1 025
 18 850 914 1 006 1 029
 19 855 917 1 015 1 034
 20 860 921 1 023 1 039
 21 904 967 1 072 1 091
 22 913 974 1 078 1 099

for each additional 1 kg 

for each additional 5 kg 

 23 921 982 1 084 1 108
 24 930 989 1 090 1 117
 25 938 997 1 096 1 126
 26 946 1 004 1 102 1 134
 27 955 1 012 1 108 1 143
 28 963 1 019 1 114 1 152
 29 972 1 026 1 120 1 160
 30 980 1 034 1 126 1 169
 40 1 108 1 187 1 368 1 422
 50 1 235 1 340 1 610 1 676
 60 1 362 1 493 1 852 1 929
 70 1 489 1 646 2 095 2 182
 80 1 653 1 817 2 313 2 417
 90 1 818 1 988 2 532 2 652
 100 1 982 2 160 2 751 2 887

over 30 kg 11 13 18 20

over 70 kg 82 86 110 117
over 300 kg 87 100 129 130

Weight in kg 

Documents and parcels over 1 kg 

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4ZONE 1 ZONE 2 ZONE 3 ZONE 4

Documents and parcels over 1 kg 



AGAP EXPRESS WORLDWIDE IMPORT 

Additional service and/or surcharge and/or customs service and fuel surcharge must be added to the net basic fee. All charges are expressed in PLN and will be increased by value added tax 
at the appropriate rate. Rates are rounded up to the nearest 0.5 kg for shipments up to 10 kg, above to the nearest 1 kg. The weight of each item is rounded up to the nearest 0.5 kg.
AGAP will not accept for collection consignments for which the maximum combined weight of all items exceeds 3,000 kg or the weight of a consignment item exceeds 1,000 kg or the dimension 
of one side exceeds 300 cm in length and/or which do not meet AGAP's packaging standards. AGAP reserves the right to amend these restrictions with 30 days' notice. 
If any country leaves the European Union, AGAP reserves the right to change prices or zones with 30 days' notice. 
For special shipments weighing more than 40 kg, please contact AGAP Customer Service. 14

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6 ZONE 7

 0,5 648 713 756 816 836 885 914
 1 799 872 924 947 994 1 057 1 096
 1,5 931 1 022 1 088 1 096 1 146 1 221 1 270
 2 1 063 1 173 1 251 1 245 1 297 1 384 1 443

 0,5 648 713 756 939 954 1 041 1 047
 1 799 872 924 1 086 1 132 1 246 1 265
 1,5 931 1 022 1 088 1 226 1 294 1 441 1 470
 2 1 063 1 173 1 251 1 366 1 457 1 635 1 676
 2,5 1 197 1 317 1 414 1 521 1 648 1 825 1 877
 3 1 320 1 454 1 548 1 657 1 798 1 997 2 059
 3,5 1 381 1 522 1 609 1 716 1 863 2 075 2 143
 4 1 500 1 653 1 737 1 847 2 006 2 240 2 318
 4,5 1 618 1 784 1 866 1 977 2 149 2 405 2 492
 5 1 736 1 916 1 994 2 108 2 293 2 569 2 666
 5,5 1 804 1 997 2 105 2 230 2 380 2 685 2 760
 6 1 872 2 079 2 198 2 313 2 467 2 776 2 854
 6,5 1 852 2 062 2 186 2 287 2 438 2 737 2 814
 7 1 917 2 140 2 275 2 366 2 521 2 825 2 904
 7,5 1 982 2 218 2 363 2 445 2 604 2 912 2 994
 8 2 046 2 296 2 452 2 524 2 687 2 999 3 084
 8,5 2 111 2 374 2 540 2 603 2 771 3 087 3 174
 9 2 176 2 452 2 629 2 682 2 854 3 174 3 264
 9,5 2 241 2 530 2 717 2 761 2 937 3 261 3 354
 10 2 306 2 607 2 806 2 840 3 020 3 349 3 444
 11 2 353 2 659 2 869 2 917 3 086 3 464 3 590
 12 2 400 2 711 2 933 2 995 3 152 3 580 3 736
 13 2 447 2 763 2 996 3 045 3 218 3 696 3 882
 14 2 494 2 815 3 060 3 122 3 284 3 811 4 028
 15 2 541 2 867 3 123 3 199 3 351 3 927 4 174
 16 2 588 2 919 3 187 3 276 3 417 4 043 4 320
 17 2 635 2 291 3 250 3 353 3 483 4 158 4 486
 18 2 682 3 023 3 314 3 430 3 549 4 274 4 612
 19 2 729 3 075 3 377 3 507 3 615 4 390 4 758
 20 2 775 3 127 3 441 3 585 3 681 4 505 4 904
 21 2 813 3 142 3 409 3 601 3 705 4 524 4 930
 22 2 903 3 218 3 505 3 685 3 799 4 629 5 049
 23 2 992 3 293 3 601 3 770 3 892 4 733 5 168
 24 3 082 3 368 3 697 3 854 3 986 4 838 5 287
 25 3 172 3 444 3 793 3 939 4 080 4 942 5 406
 26 3 262 3 502 3 889 4 024 4 174 5 047 5 525
 27 3 352 3 577 3 985 4 108 4 268 5 152 5 644
 28 3 442 3 652 4 081 4 193 4 362 5 256 5 763
 29 3 532 3 727 4 177 4 277 4 456 5 361 5 882
 30 3 622 3 802 4 273 4 362 4 550 5 465 6 001
 40 4 072 4 552 5 158 5 225 5 432 6 340 7 292
 50 4 390 5 147 5 866 5 950 6 131 7 055 8 278
 60 4 827 5 874 6 725 6 828 6 988 7 953 9 477
 70 5 263 6 602 7 583 7 705 7 846 8 852 10 676

over 30 kg 48 78 94 97 94 99 132
over 70 kg 67 87 115 117 118 131 147
over 300 kg 80 96 132 133 135 149 170

for each additional 1 kg 

Documents up to 2 kg not subject to customs clearance 

Non dutiable documents and parcels over 2 kg and subject to customs clearance 



AGAP EXPRESS WORLDWIDE IMPORT 3rd COUNTRY

Additional service and/or surcharge and/or customs service and fuel surcharge must be added to the net basic fee. All charges are expressed in PLN and will be increased by value added tax 
at the appropriate rate. Rates are rounded up to the nearest 0.5 kg for shipments up to 10 kg, above to the nearest 1 kg. The weight of each item is rounded up to the nearest 0.5 kg.
AGAP will not accept for collection consignments for which the maximum combined weight of all items exceeds 3,000 kg or the weight of a consignment item exceeds 1,000 kg or the dimension 
of one side exceeds 300 cm in length and/or which do not meet AGAP's packaging standards. AGAP reserves the right to amend these restrictions with 30 days' notice. 
If any country leaves the European Union, AGAP reserves the right to change prices or zones with 30 days' notice. 
For special shipments weighing more than 40 kg, please contact AGAP Customer Service. 15

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6 ZONE 7 ZONE 8

Documents up to 2 kg not subject to customs clearance

Non dutiable documents and parcels over 2 kg and subject to customs clearance 

for each additional 1 kg

 0,5 569 683 741 798 854 911 1 026 1 140
 1 797 957 1 036 1 118 1 196 1 275 1 436 1 595
 1,5 968 1 162 1 264 1 357 1 458 1 549 1 743 1 937
 2 1 140 1 366 1 492 1 596 1 720 1 823 2 050 2 278

 0,5 569 683 854 911 968 1 082 1 254 1 367
 1 797 957 1 150 1 231 1 310 1 447 1 664 1 823
 1,5 968 1 162 1 378 1 470 1 572 1 720 1 971 2 164
 2 1 140 1 366 1 605 1 709 1 834 1 994 2 278 2 506
 2,5 1 311 1 559 1 833 1 948 2 096 2 268 2 585 2 847
 3 1 390 1 650 1 947 2 096 2 268 2 461 2 801 3 133
 3,5 1 470 1 741 2 061 2 245 2 439 2 654 3 018 3 418
 4 1 549 1 832 2 175 2 393 2 611 2 847 3 234 3 703
 4,5 1 628 1 923 2 289 2 542 2 782 3 041 3 450 3 988
 5 1 708 2 014 2 402 2 690 2 953 3 234 3 666 4 273
 5,5 1 777 2 093 2 505 2 827 3 113 3 416 3 871 4 547
 6 1 846 2 172 2 607 2 964 3 273 3 597 4 076 4 821
 6,5 1 915 2 252 2 709 3 100 3 433 3 779 4 280 5 095
 7 1 984 2 331 2 812 3 237 3 593 3 961 4 485 5 368
 7,5 2 053 2 410 2 914 3 374 3 752 4 142 4 690 5 642
 8 2 122 2 490 3 016 3 511 3 912 4 324 4 894 5 916
 8,5 2 191 2 569 3 119 3 648 4 072 4 506 5 099 6 189
 9 2 260 2 648 3 221 3 785 4 232 4 687 5 304 6 463
 9,5 2 329 2 728 3 324 3 922 4 392 4 869 5 509 6 737
 10 2 398 2 807 3 426 4 058 4 552 5 051 5 713 7 010
 11 2 536 2 966 3 631 4 309 4 848 5 414 6 123 7 512
 12 2 674 3 125 3 835 4 560 5 145 5 778 6 532 8 013
 13 2 812 3 283 4 040 4 810 5 442 6 141 6 941 8 515
 14 2 950 3 442 4 245 5 061 5 739 6 504 7 351 9 016
 15 3 088 3 601 4 449 5 312 6 035 6 868 7 760 9 517
 16 3 226 3 759 4 654 5 563 6 332 7 231 8 170 10 019
 17 3 364 3 918 4 859 5 813 6 629 7 595 8 579 10 520
 18 3 502 4 077 5 063 6 064 6 925 7 958 8 988 11 022
 19 3 640 4 235 5 268 6 315 7 222 8 321 9 398 11 523
 20 3 778 4 394 5 473 6 565 7 519 8 685 9 807 12 024
 21 3 916 4 553 5 678 6 816 7 815 9 048 10 217 12 526
 22 4 054 4 712 5 882 7 067 8 112 9 412 10 626 13 027
 23 4 192 4 870 6 087 7 371 8 409 9 775 11 035 13 529
 24 4 330 5 029 6 292 7 568 8 706 10 138 11 445 14 030
 25 4 468 5 188 6 496 7 819 9 002 10 502 11 854 14 531
 26 4 606 5 346 6 701 8 070 9 299 10 865 12 264 15 033
 27 4 744 5 505 6 906 8 320 9 596 11 229 12 673 15 534
 28 4 882 5 664 7 110 8 571 9 892 11 592 13 082 16 036
 29 5 020 5 822 7 315 8 822 10 189 11 955 13 492 16 537
 30 5 158 5 981 7 520 9 072 10 486 12 319 13 901 17 038
 40 6 296 7 350 9 233 11 349  13 223 15 734 17 777 21 592
 50 7 435 8 718 10 947 13 626 15 960 19 150 21 652 26 146
 60 8 573 10 087 12 660 15 903 18 697 22 565 25 528 30 700
 70 9 712 11 455 14 374 18 180 21 434 25 981 29 403 35 254

over 30 kg 114  137 171 228 274 342 388 455
over 70 kg 114  137 171 228 274 342 388 455
over 300 kg 120  144 179                      239 286 358 406 477 



Additional service and/or surcharge and/or customs service and fuel surcharge must be added to the net basic fee. All charges are expressed in PLN and will be increased by value added tax 
at the appropriate rate. Rates are rounded up to the nearest 1 kg for shipments up to 70 kg, above to the nearest 5 kg. The weight of each item is rounded up to the nearest 1 kg.
AGAP will not accept for collection shipments for which the maximum combined weight of all items exceeds 1,000 kg or the weight of a shipment item exceeds 1,000 kg or the dimension 
of one side exceeds 300 cm in length and/or that do not meet AGAP's packaging standards. AGAP reserves the right to amend these restrictions with 30 days' notice.

If any country leaves the European Union, AGAP reserves the right to change prices or zones with 30 days' notice. 
For special shipments weighing more than 40 kg, please contact AGAP Customer Service.

AGAP ECONOMY SELECT IMPORT

AGAP ECONOMY SELECT IMPORT 3rd COUNTRY

16

 1 460 494 528 553
 2 497 530 566 596
 3 555 592 632 667
 4 613 654 698 738
 5 671 715 764 810
 6 687 732 784 830
 7 702 749 804 851
 8 718 766 825 872
 9 808 862 929 982
 10 825 880 952 1 005
 11 829 886 959 1 011
 12 832 892 967 1 017
 13 836 898 975 1 023
 14 916 986 1 072 1 122
 15 920 992 1 081 1 128
 16 924 998 1 089 1 134
 17 928 1 005 1 097 1 140
 18 932 1 011 1 106 1 147
 19 936 1 017 1 114 1 153
 20 940 1 024 1 123 1 159
 21 989 1 074 1 180 1 220
 22 998 1 081 1 190 1 233

 23 1 008 1 089 1 200 1 246
 24 1 018 1 097 1 211 1 259
 25 1 027 1 104 1 221 1 272
 26 1 037 1 112 1 231 1 285
 27 1 047 1 119 1 242 1 298
 28 1 057 1 127 1 252 1 311
 29 1 066 1 134 1 262 1 324
 30 1 076 1 142 1 272 1 337
 40 1 229 1 307 1 526 1 589
 50 1 416 1 514 1 818 1 910
 60 1 576 1 690 2 074 2 182
 70 1 736 1 866 2 330 2 454
 80 1 925 2 077 2 598 2 736
 90 2 114 2 288 2 867 3 018
 100 2 302 2 499 3 136 3 299

over 30 kg 16 18 26 27

over 70 kg 94 106 134 141
over 300 kg 109 118 154 162

for each additional 1 kg 

for every additional 5 kg 

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4

Documents and parcels over 1 kg 

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4

Documents and parcels over 1 kg 

 1 522 558 594 624
 2 646 687 736 774
 3 722 768 824 865
 4 798 850 912 955
 5 874 931 1 000 1 045
 6 896 955 1 026 1 075
 7 917 979 1 053 1 105
 8 939 1 003 1 080 1 135
 9 961 1 028 1 106 1 165
 10 983 1 052 1 133 1 194
 11 988 1 055 1 141 1 201
 12 992 1 059 1 150 1 208
 13 997 1 062 1 158 1 214
 14 1 002 1 066 1 167 1 221
 15 1 006 1 069 1 176 1 227
 16 1 011 1 073 1 184 1 234
 17 1 016 1 076 1 193 1 241
 18 1 020 1 080 1 201 1 247
 19 1 025 1 083 1 210 1 254
 20 1 030 1 086 1 218 1 260
 21 1 038 1 096 1 230 1 270
 22 1 046 1 106 1 241 1 280

 23 1 055 1 116 1 252 1 290
 24 1 063 1 126 1 263 1 300
 25 1 071 1 135 1 275 1 310
 26 1 080 1 145 1 286 1 320
 27 1 088 1 155 1 297 1 329
 28 1 096 1 165 1 309 1 339
 29 1 105 1 175 1 320 1 349
 30 1 113 1 184 1 331 1 359
 40 1 301 1 372 1 582 1 633
 50 1 509 1 582 1 859 1 934
 60 1 700 1 773 2 113 2 212
 70 1 890 1 963 2 368 2 490
 80 2 076 2 161 2 624 2 766
 90 2 261 2 358 2 880 3 043
 100 2 446 2 556 3 136 3 319

over 30 kg 16 17 25 27

over 70 kg 84 90 116 126
over 300 kg 96 104 135 136

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4

Documents and parcels over 1 kg

Weight in kg ZONE 1 ZONE 2 ZONE 3 ZONE 4

Documents and parcels over 1 kg

for each additional 1 kg 

for every additional 5 kg 



www.agap.pl



